
M
arket Inform

ation

Recirculating Chillers & Heat Exchangers 
for Aerospace & Defense Applications

Thermo Scientific equipment maintains 
precise temperature control for critical aerospace
and defense applications. These rugged, easy-to-
maintain units offer a high degree of reliability.

Typical applications: 

Cluster electronics cooling 
Environmental testing 
Radar/sonar system cooling 
CCD cameras 
Weapon systems 
Security & detection systems 
Specialty vehicles 
Microwave & laser cooling 
Portable power systems 
Research & development

Proven Temperature Control Expertise
Thousands of Thermo Scientific NESLAB
chillers and heat exchangers are installed
and supported around the world. Our
decades of technical and applications
experience have enabled us to gain global
leadership in the industry.

Rely on Us for Product Breadth and 
Applications Knowledge 
Thermo Fisher Scientific offers a range of
temperature control options for aerospace
and defense applications. We can help you
with specialty applications, including PAO
fluids. Whether you need equipment for
research, production or field applications,
we have the expertise and knowledge 
to help.

High Reliability to Maximize Uptime
Thermo Scientific recirculating chillers and
heat exchangers feature robust, modular
design and construction. Our equipment is
designed for trouble-free operation to
maximize uptime.

Keep Your Application Up and Running
Our recirculating chillers and heat
exchangers are intuitive to operate and easy
to maintain. Thermo Scientific NESLAB
ThermoFlex units even allow you to keep
your application up and running during
routine maintenance. 



Service Agreements

India
Tel +91 20 56 01 12 45
info.pid.in@thermofisher.com

China
Tel. +86 (21) 68 65 45 88
Info.china@thermofisher.com

France
Tel. +33 (0) 1 60 92 48 00 
info.tc.fr@thermofisher.com

International/Germany
Tel. +49 (0) 721 4 09 44 44
info.tc.de@thermofisher.com

Benelux
Tel. +31 (0) 76 5 87 98 88        
info.tc.nl@thermofisher.com

United Kingdom
Tel. +44 (0) 178581 36 48
info.tc.uk@thermofisher.com

USA
Tel. 800 258 0830 
info.tc.us@thermofisher.com

Description Manufacturer warranty at the
time of purchase

Add one additional year of
basic contract services before
the manufacturer warranty
expires

Provide enhanced contract
services during original
warranty period and extended
warranty period

Post warranty-
purchase of an annual
contract for PM and
calibration services

Post warranty-
purchase one year of
enhanced contract services

Phone Support 
Coverage

8am-6pm EST M-F 8am-6pm EST M-F 8am-6pm EST M-F
Plus paging service

8am-6pm EST M-F 8am-6pm EST M-F
Plus paging service

E-mail Support Unlimited Unlimited Unlimited Unlimited Unlimited

Performance CENTER 
Repair
Turn-around

Included

15 Business Days

Included

15 Business Days

Included

5 Business Days

Time & Materials

15 Business Days

Included

15 Business Days

Onsite Visits

Response

List Price

Best Effort

List Price

Best Effort

Unlimited

5 Business Days

List Price

Best Effort

Unlimited

5 Business Days

Parts Prices Included Included Included* List Price Included*

Software Updates List Price List Price Included List Price Included

Firmware Updates List Price List Price Included List Price Included

Preventive 
Maintenance and 
Calibration

(Optional) (Optional) 1 Onsite**PM & 
Calibration Included

1 Onsite**PM & 
Calibration Included

1 Onsite PM & 
Calibration Included

Service Feature Warranty Performance
EXTEND

Performance
PLUS

Performance
ESSENTIAL

Performance
ADVANTAGE

Worldwide Support Capabilities
Our proven temperature control technology is backed by worldwide service and support capabilities. Our ability to support customers globally with a range of
support options is just one reason why we are a preferred supplier to the armed forces and defense contractors.
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* Excludes consumables
** On qualified products


