
                  
 

November 13, 2009 
 
Subject: Global Discontinuation of the Thermo Scientific Model PRO400 Full Extractive Probe 
Announcement. 
 
 
Dear Valued Customer, 

We wish to notify you of the pending discontinuation of the Thermo Scientific Model PRO400 Full 
Extractive probe. The replacement for this product is the Model PRO3000 full extractive probe. 

Production of the Thermo Scientific Model PRO400 probe will cease on November 13, 
2009, at which time orders for the product will no longer be accepted.   
 

Thermo Fisher Scientific stands behind its Model PRO400 probe, and we intend to provide 
service parts support and accessories for affected models, based on availability, for the next two 
years (ending December 31, 2011).  

We look forward to the continuing opportunity to serve our Model PRO400 Customers, and 
assisting them through this product transition. 

Sincerely, 

 

David A. Clifford 
Product Manager                                                                                                                           
Thermo Scientific Source Monitoring Probes 
 
The products affected by this action and the applicable replacement instruments 
are:  
 
Discontinued Product Name  Replacement Product  
PRO400 PRO3000 
PRO400E PRO3000 
PRO400NH3 PRO3000 
PRO4000DC PRO3000 
PRO4000DCl PRO3000 
PRO4000DZ PRO3000 
PRO4000DZHP PRO3000 
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